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Interface with Court Users and the Community

HEEEREURTEARR
HO A

AERRLURBLERCHE » BHFR
DERERA » BEFBHRB L -
BB EEEREYRIERENS R
REBREER -

ZTEEREZES

REFEEREZEENANEEEER
EEEEHEE  FEFSNEK - EfttE
EERERRMFIALTAENK » 1993
FR  BERWEEEBEREOMNE
B BEOIEEERNER () EE
WEE (P2 RAPHAFRRNER
F); UG EEN®RE -

INTERFACE WITH COURT USERS AND
THE COMMUNITY

The Judiciary is committed to cultivating a user-
focused and striving-for-excellence culture in serving
the community. Court users are welcome to give

feedback on our services.

COURT USERS' COMMITTEES

The Civil Court Users' Committee and the Criminal
Court Users' Committee, comprising judges,
representatives of the legal profession, representatives
of other court users and lay members, were established
in 1993 to discuss matters of concern to court users,
including (i) court practice and procedure; (ii)
administration of the courts (such as listing of cases
and the use of new technology); and (iii) facilities

provided in the court.
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The Chief Justice is one of the officiating guests at the Opening

Ceremony of Law Week 2005



BUEREPABLNE @ AR IESE  Interface with Court Users and the Community

I]]]

2003 F 6 H REZEEREZEERK
VREBZEBCETRENAEZES - &
MNEAEZEEENBRERTEENER TR
BiER - BFER - BIBER - REEE
M MEHRSERECETHEEF
EENRESERHEERNEEIEES
%8 o

Resource Centre for Unrepresented
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Litigants enquiries counter
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In June 2003, the Civil Court Users’ Committee set up
the Sub-committee for Civil Court Registry Users to
advise on and deal with, if appropriate, the day-to-
day operation, administration and facilities of the court
registries in the Court of Final Appeal, the High Court,
the District Court, the Family Court and the Lands
Tribunal.

RESOURCE CENTRE FOR
UNREPRESENTED LITIGANTS

The Resource Centre for Unrepresented Litigants
(“the Resource Centre”) in the High Court Building

commenced operation on 22 December 2003.

The Resource Centre primarily renders assistance in
procedural matters to unrepresented litigants who are
parties to or about to commence civil proceedings in
the High Court or District Court. The proceedings
relating to matrimonial, lands and employees’
compensation matters and probate applications are
not covered by the Resource Centre, as these matters
involve specialised rules and procedures. Assistance
in these matters is provided by the staff of the

respective registries.
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A series of Guide to General Civil
Proceedings in High Court and District
Court brochures are available at the
Resource Centre for users’ reference
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Objectives of the Resource Centre

To save the courts’ time in explaining rules and
procedures to the unrepresented litigants,
thereby expediting the court process and

lowering legal costs;

e To ensure uniformity in the approaches where
assistance is provided and explanations are

offered to the unrepresented litigants;

e To avoid the perception of judges being partial

to the unrepresented party; and

e To consolidate, streamline and enhance
the existing facilities and assistance for
unrepresented litigants provided at different

registries and offices of the Judiciary.

Facilities and Services at the Resource
Centre

The Resource Centre provides reception and general
enquiries counters, videos on court procedures, oaths
and declarations services, computers, and other
ancillary facilities such as writing area and self-service
photocopying machines. A series of brochures and
videos introducing the broad outline of civil
proceedings in the High Court and the District Court,
and pamphlets on court services and sample court
forms are made available at the Resource Centre.
The brochures and videos are also uploaded onto the
dedicated webpage of the Resource Centre

(http://rcul.judiciary.gov.hk) on the Judiciary’s Website.

Since the commencement of its operation up to 30
September 2005, the Resource Centre received 7 170
visitors and 3 634 telephone enquiries. During the
same period, nearly 300 000 hits at the Resource

Centre’s Webpage were recorded.
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In November 2004, the Judiciary set up the
Consultative Committee on the Resource Centre for
Unrepresented Litigants to evaluate the extent to
which the Resource Centre is achieving its objectives,
and to assess whether further improvement is required
to better meet the needs of the unrepresented
litigants using the Resource Centre. The Consultative
Committee comprises judges, barristers, solicitors and
representatives from the Legal Aid Department, the
Duty Lawyer Scheme, the Hong Kong Council of Social
Service, the Faculty of Law of the University of Hong
Kong and the Law School of the City University of Hong
Kong. In July 2005, a User Satisfaction Survey was
conducted to gather information for reviewing the
services presently available at the Resource Centre and
identifying users’ needs in terms of the scope and type
of services.

In order to cater for the needs of unrepresented
litigants in the District Court, a designated room with
a telephone and fax line directly connected to the
Resource Centre was set up next to the District Court
Registry to facilitate their contact with the staff of the
Resource Centre.
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A group of university students visits the Resource Centre
for Unrepresented Litigants
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THE JUDICIARY’S WEBSITE
(http://www.judiciary.gov.hk)

The Judiciary’s Website provides a user-friendly
platform making available information of the various
services of the Judiciary for members of the public. In
addition to court judgments, cause lists and jurors
attendance notice, the Guides to Court Services which
cover the use of court services at all level of courts,
information about the jury service, apostille service and
the certification of translation service, procedures on
complaints against judges and the Guide to Judicial
Conduct are also available at the Website. Members
of the public can make enquiries, offer suggestions or
lodge complaints through the general enquiries e-mail
account which proves to be an efficient means of
communication between the Judiciary and the
community. Moreover, the Judiciary’s Website
provides (i) e-hearing date enquiry service for all levels
of courts; and (ii) e-appointment booking service and

award payment enquiry service for the Labour Tribunal.
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The Judiciary website
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THE JUDICIARY HOTLINES AND
INTERACTIVE VOICE RESPONSE
SYSTEMS

The Judiciary hotlines (Tel: 2869 0869 and 2530 4411)
are manned by our staff during office hours. A total of
14 645 enquiries were received in the first nine months
of the year. We are committed to answering the
enquiries promptly, politely and accurately. Referrals
to appropriate officers are made as and when

necessary.

A total of nine Interactive Voice Response Systems
(IVRSs) have been installed at the registries of the High
Court, the District Court, the Family Court, the Probate
Registry, the Lands Tribunal, the Labour Tribunal, the
Small Claims Tribunal, the Bailiff's Office and the Court
Interpreters' Office to provide 24-hour enquiry services
to the public. Callers can check daily cause lists (i.e.
date, time and court number for cases to be heard);
enquire the payment status of a labour dispute, and
confirm the need of appearing at court for jury
empanelling. Apart from listening to the pre-recorded
messages, callers can obtain information leaflets
through fax (except for the IVRS of the High Court).
Also, callers can contact the staff of the respective
courts/tribunals to make further enquiries or

complaints.

INFORMATION COUNTERS

Information counters are located at various court
buildings to provide public enquiry services to court
users in person or through the telephone. To enhance
the efficiency of enquiry services, an information kiosk
is set up on the Ground Floor of High Court Building
to offer general information on various services
provided at the High Court. The on-line search
function enables court users to search for particulars

of court cases and hearing dates by case numbers.
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ENQUIRY AND COMPLAINT
MECHANISMS

The Judiciary Administration has an established
mechanism to handle public enquiries and complaints
on administrative matters under the purview of the
Judiciary Administrator. Upon the receipt of a
complaint, the Complaints Office will conduct an
independent investigation. If the complaint is
substantiated, remedial action will be taken
immediately and a reply given. Review and
recommendations will also be made to prevent
recurrence of a similar incident under complaint. In
the first nine months of 2005, the Complaints Office
received a total of 159 complaints, in respect of registry
procedures, provisions of services, facilities in courts
and staff of the Judiciary Administration.

The Complaints Office also handles public requests
for access to information. Such requests are handled

according to the Code of Access to Information.
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INFORMATION PAMPHLETS AND
VIDEOS

A series of "Guide to Court Services" pamphlets have
been published to provide brief introduction to the
work of all courts, jury service, divorce procedures,
family mediation, probate and bailiff services,
repossession of domestic premises and recovery of
rent. Copies are available at information counters of

the courts and uploaded on the Judiciary’s Website.

A number of videos have been produced to introduce
the services rendered by the Judiciary. They include
the “Work of the Judiciary”, “Empanelling a Jury”,
“Work of the Labour Tribunal”, “Work of the Lands
Tribunal” and “Family Mediation Service”. The videos
are often shown during court visits, assembly of jurors
and information sessions on family mediation, and at
the waiting areas of the Labour Tribunal and the Lands
Tribunal. In addition, a new video to highlight what
should be noted when making claims at the Labour

Tribunal was produced in 2005.

EERBE RS NEF
“Guide to Court Services”
series of pamphlets
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With the establishment of the Judiciary’s Resource
Centre for Unrepresented Litigants, a series of booklets
have been published to provide basic information to
litigants in person on how to start a civil action in the
High Court and the District Court. In addition, a
number of videos have been produced for showing at
the Resource Centre to introduce the services available
at the Resource Centre and to give a general
introduction on civil proceedings in the High Court and
the District Court. The videos and contents of the

booklets are uploaded on the Judiciary’s website.

VISITS TO THE COURTS

Court visits are organised to promote understanding
of the community on the organisation and work of the
Judiciary as well as the court operations. For the first
nine months of 2005, a total of 253 visits were
arranged for over 7 920 local and overseas visitors,
including legal professionals, government officials and
interested sectors of the community. Visits were also
organised for schools and youth centres as part of their

summer programmes.

HEL2HESER

A group of secondary students visits the High Court
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SERVICES TO THE MEDIA

The Press and Public Relations Office provides a range
of services to the media which include responsive and
informative enquiry service, arranging media
interviews, organising/conducting press conferences
and meet-the-media sessions, and providing facilities
for covering court news. Court judgments of interest
are also provided to the media soon after their

handing-down.

OATHS AND DECLARATIONS
SERVICE

The Oaths and Declarations Office of the High Court
Registry administers oaths and declarations for
documents relating to court proceedings. The
documents generally accepted for declarations service
are declarations/affidavits/affirmations for use at all
court levels or in connection with court proceedings,
adoption, extradition, and certification of accuracy of
translations for court purposes. In the first nine months
of 2005, the Office administered over 170 oaths and

declarations daily.

HEEENSSEE S EIREEE
Members of a community group visit the High Court Library
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VOLUNTEER ACTIVITIES

The Judiciary Volunteer Team was formed in March
2001. Currently, there are 110 members. In March
2005, the Team organised a visit to the Housing for
Senior Citizens in a public estate. Another visit was
held in September 2005 to the Cornwall Café, a
training centre in catering services operated by a
charitable organisation for the mentally handicapped.
The Team also participated in a fund raising charity
sale in November 2005 organised by a charitable
organisation for providing services to the elderly.
Further, to help promote a sense of environmental
protection among our colleagues, the Team organised
a Mikania removal activity in the Hong Kong Wetland
Park in May 2005. All these volunteer activities were
well supported by our staff.
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The Judiciary Volunteer Team takes part in Mikania removal activity (left photo) and fund-raising

charity sale (right photo)



