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Student visitors in a courtroom of the High Court
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""""""""""" INTERFACE WITH THE COURT

USERS AND THE COMMUNITY

The Judiciary is committed to cultivating a
user-focused and striving for excellence
culture in serving the community. We
welcome feedback from court users and

the community.

COURT USERS’ COMMITTEES

The Civil Court Users’ Committee and the
Criminal Court Users’ Committee comprising
Judges, representatives of the legal
profession, representatives of other court
users and lay members, were established in
1993 to discuss matters of concern to

court users.

In 2001, the Court Users’ Committees held a
total of five meetings to discuss the court
practices and procedures on civil and criminal
proceedings, administration of the courts
and facilities provided in the court.
Implementation of the Report of the Working
Party on Civil Proceedings Conducted in
Private and the leapfrog appeals to the Court
of Final Appeal were discussed by the Civil
Court Users’” Committee during the year.
Issues on criminal listing, use of summaries
for video recorded interviews in criminal
proceedings, and use of live video link for
overseas witnesses were likewise discussed

by the Criminal Court Users’ Committee.
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Magistrate Mr Mackintosh answers questions from primary students

during a court visit

USER SATISFACTION SURVEY

In order to provide better services to the
public, a User Satisfaction Survey was
conducted in seven Magistrates’ Courts
between June and August 2001. The survey
focused mainly on staff attitude, court
facilities and services. A total of 671
users were interviewed. Over 90% of the
interviewees were generally satisfied with the

present services.

THE JUDICIARY HOTLINE AND
INTERACTIVE VOICE RESPONSE
SYSTEM

The Judiciary Hotline (2530 4411) is operated
by staff during office hours. A total of 4 387
calls were received in the first ten months of
the year. We are committed to answering
the enquiries promptly and accurately.
Referrals to appropriate officer are made

when necessary.

Seven Interactive Voice Response Systems
(IVRS) are operating in the Probate Registry,
the registries of Family Court, Small Claims
Tribunal, District Court, Labour Tribunal, Lands
Tribunal and the Bailiff Office. Two were
added in the Court Interpreters’ Office and
the High Court Registry in March and June
2001. Callers can check the daily cause lists,
obtain information leaflets through fax and
contact staff to make further enquiries
through the system. Special functions such
as booking and changing of appointments
are made available in the IVRS for the Labour
Tribunal, and an enquiry function on
the payment status of a labour dispute is

being planned.
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THE JUDICIARY WEB SITE

The effectiveness of communicating with
court users and the community through the
Internet is recognised. The public can obtain
from our Homepage the daily cause lists (daily
cases) at various levels of court, the warned
list (coming cases) of the High Court,
judgments or decisions of the Court of Final
Appeal, Practice Directions, court forms,
Guide to Court Services and operational
statistics. Enquiries and suggestions are
directed to our web master through e-mail.
Starting from 30 September 2001, judgments
delivered by the District Court, Lands Tribunal

and above have also been made available.

A separate website on Civil Justice Reform
[http:/lwww.civiljustice.gov.hk] which is
linked to the Judiciary website, has been
developed to gauge views and feedback on

the consultation paper.

ENQUIRY AND COMPLAINT
MECHANISMS

The Judiciary Administration has an
established mechanism to handle public
enquiries and complaints on administrative
matters. Upon the receipt of a complaint from
amember of the public, the Complaints Office
will conduct an independent investigation. If
the complaint is found to be substantiated,
remedial action will be taken immediately and
a reply given. Recommendations will also be
made to prevent future recurrence of similar

complaints by reviewing issues identified.
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Legal Reference System helps court users to search information

The Complaints Office also handles a large
number of public enquiries in relation to
protection of individual rights to access
information on the Judiciary Administration.
Such public requests for access to information
are handled promptly according to the Code

on Access to Information.

INFORMATION COUNTERS

Information Counters are located at various
court buildings to provide public enquiry
services to court users in person or through

the telephone.

In taking forward the recommendations
resulting from the user satisfaction survey in
2000, renovation of the Information Counter
on the ground floor of the High Court is
underway, with a view to improving its layout
and appearance, and providing better signage
and additional telephone facilities. Training
will also be provided to counter staff to

enhance the quality of service.
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SERVICES TO THE MEDIA

The Press and Public Relations Office provides
informative and responsive enquiry services
to the media and handles all media-related
work. Judgments which are of interest to the
public are provided to the media immediately

after their delivery or handing-down.

INFORMATION PAMPHLETS
AND VIDEOS

To disseminate information on court
operation and services provided by the
Judiciary, we have produced a series of
publication known as “Guide to Court
Services” for reference by the general public.

These pamphlets are written in languages
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New Judiciary Librarian, Ms Chan Yok-fong
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Mobile shelves are provided in the Library

LIBRARY

A computerised library system will be
introduced to the libraries located in the Court

of Final Appeal, the High Court and the
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pamphlets include brief introduction to the
courts, jury service, divorce procedures, family
mediation, probate and bailiff services,
repossession of domestic premises and

recovery of rent.

A number of videos have been produced to
introduce the services rendered. They include
Overview of the Work of the Judiciary (with
a separate version for students), Empanelling
a Jury, Work of the Labour Tribunal,
Work of the Lands Tribunal and Family

Mediation Service.
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Scheme for Law Books has been completed,
and international standard in cataloguing will
be maintained. The new system will be
integrated with the current Judiciary network
and the on-line public access catalogue so
that it will be accessible by all Judges, Judicial
Officers and library users. Remote access to
the library catalogue through the internet will

also be available.

The High Court Library is being renovated.
The layout, lighting and space utilization have

been substantially improved to meet with
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changing needs.
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A video on the operation of the Labour Tribunal is broadcast regularly in the
waiting hall of the Tribunal to give court users a better idea of its work
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The renovated High Court Library provides more spacious reading area
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Students visit the High Court

OATHS AND
DECLARATIONS SERVICE

The Oaths and Declarations Office is
responsible for administering oaths and
declarations made by members of the public
in relation to court proceedings. The Office
administered over 180 oaths and declarations
daily in the past year. The Office is also
responsible for processing requests for
appointment of Commissioners for Oaths

from Government Bureaux and Departments.

NO SMOKING CAMPAIGN

As a reminder to the staff and court users of
the Judiciary’s commitment to create a smoke-
free environment in court premises, a “No
Smoking Day’” was organised on May 2, 2001
to keep up the momentum built up since
the “No Smoking Week” held in 2000.
No-smoking Ambassadors are continuing
their efforts in encouraging smokers to be
considerate of other users and quit smoking

inside court premises.
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Students visit the Magistrates' Courts

VISITS TO THE COURTS

To promote the understanding of the public
on the court operation, a total of 226 visits
have been arranged for over 6 000 local and
overseas visitors in 2001. They include
students, legal professionals and government
officials. In view of the increasing number
of visitors and keen interest expressed, the
visit programme has been extended from the
High Court to the District Court, Magistrates’
Courts, the Labour Tribunal and the Small

Claims Tribunal.
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VOLUNTEER MOVEMENT AND
CHARITABLE ACTIVITIES

Being a corporate member of the community
and to demonstrate our care, the Judiciary
set up a Volunteer Team in March 2001, with

95 staff members signing up.

In May, the Team participated in the Oxfam
Rice Sale for raising funds to help villagers in

remote areas in the Mainland. In October,

the Team participated in ‘Clean Country Park’
at Clear Water Bay Country Park. The team
ALEHIBER THTEB/ERE NEZ N (35 2E)EREE]

Judiciary Volunteer Team participates in “Clean Country Park” campaign at also visited an eIderIy hostel in December.
Clear Water Bay Country Park

Other charitable activities undertaken by
ETEFHNEE LT Judges and administrative staff include :
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e Sale of Community Chest Lottery Tickets
* Blood Donation

e Green Day
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