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Message from the
Chairman, Civil Court
Users’ Committee

The Civil Court Users' Committee is the primary
channel of communication between the Court and
the representatives of the users. For the Court, it is
important to know how best matters can be organised
from the point of view of the professions and the
public. The interchange of information and views
between the professions and public and the Judiciary
is important for all concerned.

Routine discussions include future Practice Directions
and the smooth operation of the court system generally.
An important aspect in the last year has been the
feedback from the professions as to the facilities in the
District Court. Regrettably, the District Court is
housed in a building designed for ordinary government
offices. Three aspects in particular have been
accentuated as a result of the recent increase in civil
jurisdiction of the District Court.

Firstly, access to the court is difficult because the lifts
are not designed for court use but are designed for
government office use.

Secondly, after hours access is difficult because court
staff are not responsible for admission to the building
and this has made matters more complicated for those
wishing to make applications outside court hours.

Thirdly, the importance of canteen facilities, both
for the profession and for members of the public using
the court, has come to the fore, because the canteen
facilities in the government offices were withdrawn.
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Fortunately, as a result of representations through
both the Civil Court Users' and the Criminal Court
Users' Committees, the need for a canteen has been
appreciated and a new canteen for the District Court
should be in operation soon.

As a general matter, it can be said that the importance
of purpose designed courts distinct from government
offices has now been recognised as a result of the work
of the Committee. The clear message has been passed
to government that the facilities needed for court
buildings are very different from the facilities needed
for government offices. In future planning, courts
should be separate at least in terms of entrances, access,
lifts and accommodation from government offices.

The Civil Court Users' Committee will continue to
provide the necessary interchange between the
Judiciary and the users and no doubt as the work of
the Working Party on Reform of Civil Rules and
Procedures of the High Court progresses, the Civil
Court Users' Committee will play a part in that.

On a lighter note, it might be said that not all the
matters which come up at the Civil Court Users'
Committee are necessarily weighty. Sometimes it is
a question of trivialities, even though they apparently
bother the powers that be. As an example, one
member of the profession had been prevented from
plugging his portable computer into the electricity
supply in the court building. Commonsense
eventually prevailed.

Al | s

Anthony G. Rogers
Vice-President of the Court of Appeal
of the High Court
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Message from the
Chairman, Criminal Court
Users’ Committee

In one way or another, all of us who have dealings
with the courts have an interest in how they are run.
Every important aspect of concern to users of the
criminal courts is collectively represented by the
sixteen members of the Committee. We recently
welcomed Mr Yeung Po—kwan, OBE, CPM, JP, as
our new lay member. He has replaced Mr Chau
Cham-son, OBE, JP, to whom the Committee is
indebted for many years' loyal service.

The principal matters of concern to the Committee
include the facilities which are provided in court
buildings, the administration of the courts (including
listing and technology) and a number of issues which
touch upon the practice and procedure of the courts.

Perhaps the liveliest debates centred on the
threatened loss of the District Court canteen and the
drive towards making the High Court a "No Smoking"
zone. Our representations in regard to both topics
have produced beneficial results which are in large
measure due to the overwhelming support given to
us by the Judiciary Administrator.

These, of course, are only two examples taken from a
wide variety of issues which have been the subject of
discussion. One of the most important of these has
been our attempt to design a more effective method
of preventing the unnecessary attendance of witnesses
whose evidence is not disputed, such as burglary
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victims who give formal evidence of the loss suffered
and how entry was gained. Legislation makes the
written statements of such witnesses admissible, but
in practice many witnesses, rather than being spared
the anxiety, trouble and expense of attending court,
have instead found themselves having to answer
witness summonses requiring their attendance at
court. Experience has shown that this is usually
because trial advocates have not sufficiently applied
their minds to giving advance notice of evidence
which can be read or agreed. It remains to be seen
whether the improvements which, through the
Committee's efforts, have now been injected into the
system will bring about the desired change.

Some other topics which have come under discussion
have included the video display systems to be used in
the courts, the nature of the consultation rooms to
be provided in the District Court, the provision of
transcripts for the purposes of appeals, and an array
of relatively minor procedural reforms. However,
most importantly, the sub—committee headed by Mr
Justice Pang, which is looking into possible methods
of shortening the evidence in often lengthy video-
recorded interviews, still has some way to go before
making its report.

i M-

M. Stuart-Moore
Vice-President of the Court of Appeal
of the High Court
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INTERFACE WITH COURT USERS
AND THE COMMUNITY

The Judiciary is committed to cultivating a
user—focused and striving for excellence culture in
serving the community. We welcome feedback from
court users and the community.

CourT Users' COMMITTEES

The Civil Court Users' Committee and the Criminal
Court Users' Committee comprising judges,
representatives of the legal profession and lay
members, were established in 1993 to discuss matters
of concern to court users. They include court practices
and procedures; administration of the courts (such as
listing of cases and the use of new technology); and
facilities provided in the court.

In 2000, the Court Users' Committees held a total of
seven meetings.

W LR JE R A ()
. THHNELECREZER G & #
Criminal Court Users' Committee
meeting chaired by The Hon

Mr Justice Stuart-Moore ,
Vice-President of the Court of
Appeal (middle)

LRk E R E RS E ()
FHRFALEEHEZRGG#
Civil Court Users' Committee
g meeting chaired by The Hon
Mr Justice Rogers, Vice-President of
the Court of Appeal (middle)
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Users' OPINION SURVEYS
To gauge the level of public satisfaction with our

services, we have embarked on a number of customer
satisfaction surveys in 2000. The survey results assist
us to make further improvements in our services.

(1) High Court Information Counter

The survey was carried out in July 2000. Over a
3-week period, 385 clients were successfully
interviewed. The survey revealed that 85% of the
respondents were either satisfied or very satisfied
with the services provided by the High Court
Information Counter. The survey also canvassed
suggestions for improvements, which include
improving the overall appearance and
illumination level of the counter, the provision
of better signage, installation of a computer
terminal for search of information by the public,
and additional public pay phone facilities. They
have been taken up for implementation.

(2) Public Application Section in the Probate
Registry
The Public Application Section of the Probate
Registry receives and processes applications for
grants of representation to estate of deceased
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persons. The survey was carried out from
mid—June to mid-August 2000. A total of 781
clients were successfully interviewed. 92% of the
respondents were satisfied or very satisfied with
the service provided. A number of suggestions
made by the respondents, such as the provision of
clearer directional signs, posting of notices at
conspicuous places and provision of more
comprehensive information on a client's first visit,
have been taken up for implementation.

(3) Translation Office of the Court Language

Section

The Translation Office receives and processes
certification / translation applications from other
government departments and law firms. The
survey on the counter service of the Translation
Office was conducted from mid-July to early
August 2000. More than 90% of the 200
respondents found the waiting time, counter
lobby facilities, communication with counter staff
and document handling satisfactory.

7 B [F] 28 2 7R I 25 7
Staff of Probate Registry rendering
assistance to court users
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THE JubpiciARY HOMEPAGE

(Web Site : http://www.info.gov.hk/jud)

We appreciate the effectiveness of communicating
with court users and the community through the
Internet. At present, the public can obtain such
information from our Homepage as the daily cause
lists (daily cases) at various levels of court, the warned
list (coming cases) of the High Court, judgments/
decisions of the Court of Final Appeal, Practice
Directions, court forms, Guide to Court Services and
operation statistics. Enquiries and suggestions can
be directed to our web master through e—-mail.

To further improve our homepage, a working party
has been formed to consider what enhancement can
be brought about. It is expected that our homepage
would be revamped by the end of 2001.

INFORMATION PAMPHLETS AND
VIDEOS

To disseminate information on court operation and
services provided by the Judiciary, we have produced
a series of publication known as "Guide to Court
Services" for reference by the general public. These
pamphlets are written in languages easy to understand
and are available at information counters at all levels
of court. The pamphlets include brief introduction
to all levels of court, jury service, divorce procedures,
family mediation, probate and bailiff services.

A number of videos have also been produced to
introduce services rendered by the Judiciary. They
include Overview of the Work of the Judiciary,
Empanelling of a Jury, Work of Labour Tribunal and
Family Mediation Service.
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Participants of U.S. Santa Clara Law Summer Program visiting the High Court
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THE JubpiciARY HOTLINE

The Judiciary Hotline (2530 4411) is operated by staff
during office hours. We are committed to answering
the enquiries promptly and accurately. Referrals to
appropriate officer are made when necessary.

VisiTs To THE COURTS

To promote the understanding of the public on the
court operation, the Press and Public Relations Office
has arranged a total of 82 visits for local and overseas
visitors (more than 6 000 in number) from January
to November 2000. They include District Council
Chairmen and members. In view of the keen interest
expressed by primary schools, the visit programme
was extended to primary school students this year.

15 S e B B I B [ B Santa Clara Law Summer Program &5 (7 2 1 & & 18
The Hon Mr Justice Chan, Chief Judge of the High Court, with some
participants of U.S. Santa Clara Law Summer Program

ANER A 2 B 1 ) b
Primary students paying visits to the Sha Tin Magistrates' Courts
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No SmokING CAMPAIGN

To enhance staff and public awareness of the
Judiciary's commitment to create a smoke—free
environment in court premises for all court users, the
Judiciary Administration launched a No Smoking
Week in April 2000. "No Smoking" signs and
figurative display boards depicting the theme "Respect
Others, No Smoking" were put up to remind court
users not to smoke in court premises. No Smoking

Ambassadors were appointed among our staff for all

Aﬁ(f/f?u‘éfﬁ“?ﬂf CEACESE 33 3 ¥ -
The Chief Justice receiving District Council Chairmen at the Court
of Final Appeal

court buildings, whose role was to appeal directly to
court users for their cooperation in refraining from
smoking. Through the publicity campaign, we have
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the support of the judges, the legal profession, heads
of relevant organisations and government

B o BREBA T T R RATHOL Ay ik
(e RABE P 1 35 g (P 3 ) S MR 5
FATAE 2000 6 4 BB g T AR, o
KM#ALTHR "HERESRME
SR EEREN, B Bl
TEVEEERE SR LB ER
HE T 1k JE (f Y A BEAE vk e KA A I
o HMEZIRM BT " REKR
(5 FE& IR B R P9 T
FAEWE o B EHE ERE 0 K
MREREE ~ AR B HRAKM
BFH MR E R B TICR - Bl >
E&&k@%@%“%’&Fﬁ%%
EAEE R M R R o B & B
BE SRS - REE TRERE,

Lo i B LB A 5

W7 R A LB R A B sz B AL A
Al [ 7 BRE At & R 0 [R] IRE R g 2
FrE B BN TE Z2RARE R
AR EHIR  EEEEAREET
AR ER > A G S A A o
45 AL o

departments. The momentum has built up as court
users have accepted the practice of not smoking in
court premises. We shall continue to organise
activities to sustain the momentum.

AL R T
Kick-off ceremony of the "No Smoking Week" campaign, the first of its kind held by
the Judiciary

SERVICES TO THE MEDIA

The Press and Public Relations Office provides
informative and responsive enquiry services to the
media and handles all media-related work. The
judgments of interest to the public are provided to
the media immediately after their delivery or
handing—-down.
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