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Collection of e-Apostille  
 

 

To check the results of e-Apostille application, please follow the steps below: 

Check Client Configuration 

 

This screen will only appear if your computer’s configuration is not fully tested on the system.  You can choose 

to proceed with the result checking of the e-Apostille application but may encounter compatibility problems and 

cannot complete the transaction smoothly.  Alteratnively, you may exit to re-configure your computer.  To 

ensure you can use the system smoothly, we recommend you use the tested combinations of operating system 

and browser.   

 

Review the configuration of your computer and re-configure your computer if necessary ⇒ Click 

“CONTINUE” 
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Read Important Notice 

 

Read the important notice and check the check box “I acknowledge that I have read and understood the 

Important Notice above and agreed to the terms and conditions stated therein for using the e-Service.”  ⇒ Click 

“NEXT” 
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Step 1 – Input Transaction Reference No. and Email 
 

 

If required, click the information symbols “ ” next to the fields to show more information about the input fields. 

 

Input the e-Apostille Transaction Reference No. and Email ⇒ Enter the captcha code ⇒ Click “NEXT” 
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Step 2 – Input Access Code 
 

 
 

Check email to get a one-time access code and input the one-time access code in “Access Code” ⇒ Click 

“NEXT” 
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Step 3 – Check Result and Download e-Apostilled Document 
 

 

 
Only document(s) accepted for apostille service can be downloaded. Select document(s) ⇒ Click 

“DOWNLOAD SELECTED DOCUMENTS” 

 

You will have to download the document within 21 days.  

 

Click “CLOSE” to exit function. 
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Appendix I - System Requirements 

Hardware requirements:  

 Personal computers or mobile devices with Internet connection. 

Software requirements:  

(a) Combinations of operating systems and browsers supported are as follows: 

Personal Computers 

Browser 
Operating System 

Microsoft Windows 10 / 11 macOS 

Microsoft Edge Yes Yes 

Safari - Yes 

Mozilla Firefox Yes Yes 

Google Chrome Yes Yes 

 

Mobile Devices 

Browser 
Operating System 

iOS / iPadOS Android 

Safari Yes - 

Mozilla Firefox Yes - 

Google Chrome Yes Yes 

 

(b) Browser settings to be enabled: 

 Javascript 

 Cookies 

 Transport Layer Security (TLS) v1.2 

 Allow pop-ups from the system 

 


